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DI;ic 10p - Tv do - Hunh phtic 

 

Hg Long, ngay 31 thing 3 nam 2017 

- Hiep hOi du lich Quang Ninh; 
- Cong an Thanh phi% 
- UBND cac phuang: Ha Khau, Gi6ng Day, Tuan‘ Chau, 
V* Hung, Bai Chay; 
- Dien ltrc thanh phi Ha Long, Xi nghiep nuac 	Chay; 
- Cdc co kinh doanh, ban hang phvc vv khach du lich 
Trung Quic ten dia ban thanh phi Ha Long. 

Can dr kien chi dao 	Thu tuang Chinh phu tai Van ban s6 2854NPCP- 
KGVX ngay 28/3/2017 dm Van phong Chinh phir, ThOng bao si 77/TB-UBND 
ngay 23/3/2017 v/v thong bao kien ket 1u4n dm ding chi VU TM Thu Thily - Pho 
Chu tich UBND Tinh tai cuOc h9p chAn chinh cac vi pham va on dinh, phat t,riet1 
hoat dOng kinh doanh hanh don khach du lich Trung Quic qua cfra MIL Quic te 
Mong Cai; kien chi dao trkrc ti6p dm ding chi WI Thi. Thu Thily - Phi Chit tich 
UBND Tinh tai buii kiem tra dOt xuAt tai cac co. so. ban cho du khach Trung Quic 
tren dia ban thanh phi Ha Long ngay 29/3/2017; Thong bao si 175/TB-UBND 
ngay 24/3/2017 dm UBND thanh ph6 Ha Long v/v kien phi dao cfm,  ding chi 
Pham Hing Ha - Chu tich UBND Thanh phi tai cuOc h9p trier' khai kien chi dao 
dm ding chi Vii Thi Thu Thuy - Ph6 Chia tich UBND Tinh; Cong van si 
2157/UBND ngay 28/3/2017 	UBND Thanh phi v/v giao Ding chi HO Quang 
Huy - Phi Chu tich UBND Thanh ph6 trvc tiep trier' khai Thong bao s6 175/TB-
UBND; UBND thanh phi Ha Long ci kien chi dao nhu sau: 

, 1. Yeu cAu Cons ty TNI1H MTV Tien Dat Dream khAn trucmg thao do., di 
chuyen toan bO cap bien hieu, cat trans thiet can lai cua Cong ty tai diem kinh 
doanh Tien Dat Dream 2, t6 93, lchu Don Dien, phuong Ha Khau (ngay 30/3/2017, 
UBND thanh phi Ha Long da ti chfrc cutmg che, pha do. ding trinh vi pham 	6ng 
Trucmg Cong Math tai to 93, Ichu Don Dien, phuong Ha Khau, thanh phi Ha Long; 
cling chinh la co kinh doanh, ban hang dm Cong ty TNHH MTV Tien Dat 
Dream); thoi gian hoan thanh: xong truot ngay 03/4/2017. 

, 2. Yeu cAu cac co. 	kinh doanh, ban hang phvc vv. lchach du lich Trung 
Quic ten dia ban thanh phi Ha Long: thgc hi§n dong cfra va dirng ngay toin Ix) 
hout d(ing kinh doanh, phuc vu khach du lich Trung QuOc trithc 13gio00 ngay 
31/3/2017; cv the gom cac co ser sau: 

2.1. Cac 	có ten tgi Thong bao s 34/TB-SDL ngay 30/3/2017 czia So. 
Du lich Quang Ninh v/v tgm then thu hoi Quyet clinh cong nhan diim mua sam dgt 

chucin phyc vy khach du lich: 
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+ Cong ty TNHH Thucmg mai Ng9c Wing (diem mua sam Ng9c Ring, dia 
chi: Khu F, TTTM Marin Ha Long, phuong Hung Thang, TP.Ha Long); 

+ COng ty c6 phAn du lich thuang mai Viet Hung Pearl Plaza (diem mua sam 
Thu ding my nghe, dia chi: khu 3, chg Vuon Dao, TP.Ha Long); 

+ Cong ty TNHH Huang Duong Thang Long (diem mua sam Huang Duong 
Than Long, dia chi: tang 2, Zone 7B, TTTM Ha Long Marin Plaza, Khu d8 thi 
dich AT Hung Thang, TP.Ha Long); 

+ Cong ty TNHH Ng9c Bao Ha Long (diem mua sam Ng9c Bao, dia chi: 
nha nghi duong Hai Yen, khu 5, phuong Bai Chay, TP.Ha Long); 

+ Cong ty Co phAn nha nuac du lich va thuang mai Viet (diem mua sam 
TTTM Viet Phat 668, dia chi: o so' 2 den 5, L8 A, QH khu du lich giai tri TuAn 
Chau, phuemg TuAn Chau, TP.Ha Long); 

+ Cong ty CO phAn du lich dich vu Viet Thai (diem mua sam Viet Thai, dia 
chi: khu do thi Cang tau Ng9c Chau, phuong TuAn Chau, TP.Ha Long); 

+ Cong ty TNHH Luc Phiic (diem mua sam Luc Phac, (ha chi: khu Wong Go, 
phtrimg Gieng Day, TP.Ha Long) 

+ C6ng ty TNI-TH Thucmg mai Tan Sinh The (diem mua sam TTTM Tan 
Sinh The, dia chi: tang 1, tang 2, Zone 2C, to hop TTTM giai tri Ha Long Marin 
Plaza, khu do thi dich vu Hung Thang, TP.Ha Long). 

2.2. Cac co. so.  diva clupy So. du lich tong nhdn diem mua sam clot tieu chudn 
phyc vu khdch du lich (cap nhdt cle'n ngely 30/3/2017), gjm: 

+ Cong ty Co phAn dAu to du lich va thuang mai H6ng Quang (Trung tam 
thuang mai Viet Phat 668 - o s6 2 den 5, 18 A quy hoach khu du lich giai tri Tuan 
Chau, Phuong TuAn Chau; 

+ COng ty TNHH MTV Tien Dat Dream (Co. s& 1 tai o s6 3, 18 B, khu do thi 
m& rOng dau duong TuAn Chau, phuong Ha Khau; Ca so. 2 tai 8 s6 70, 18 A, du an khu 
d8 thi mai phAn ma rOng dAu dtramg Tull Chau, phuarng Ha Khau); 

+ Cong ty TNHH dau to va thuang mai LAVITA (ca soy ban hang tai to 94, khu 
Don Dien, phueng Ha Khau, Tp Ha Long); 

+ Cong ty Co phAn XNK va Van tai Hai Anh (co sar 1 tai tea nha Noi Nhar 8, 
phuong Bai Chay; ca s& 2 tai to 95, khu Don Dien, phuong Ha Khau); 

+ Ging ty TNHH Ng9c Bao Ha Long (cua hang Nggc bao, dia chi tai khu 5, 
phuong Bai Chay); 

+ Cong ty TNHH (Id quy Bao Tin Quang Ninh (Ca soy ban hang tai tang 1, khu 
4b, to hop thuang mai va giai tri Marine Plaza phuong Hung Thang, Tp Ha Long); 

+ Cong ty TNHH Thuong mai Tri Kiet (Ca mi.,  ban hang tai tang 2, khu hgp 
thuang mai va giai tri Marine Plaza phuemg Hung Thang, Tp Ha Long); 

2.3. 4 do dung hoot dOng: Ichong dam bao cac tieu,chuan, chat ,lugng dich vu 
phut khach du lich theo Khoan 4, Dieu 5 	Quy the tam theri ve quan 1)",  hoat 
&Ong kinh doanh l[ hanh down khach du lich Trung Quoc qua cac cfra khAu duong bO 
cua tinh Quang Ninh tham quan, du lich ten dia ban tinh Quang Ninh ban hanh kern 
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theo Quyet dinh s6 3486/2015/QD-UBND ngay,  05/11/2015 	UBND tinh Quang 
Ninh (g9i tat la Quy chi 3486) quy dinh "4. Doi vat diem dich vy mua sam va nha 
hang du lich: phai bo tri vao cac co. so' duvc SO Van hoa, Thi thao va Du lich tinh 
Quang Ninh hock ca quan nha nwOc dtrov fiy quyin therm dinh, cap bie'nhieu Dgt tieu 
chudn phyc vy khach du lich theo quy clinh" 

3. Giao UBND cac phueeng tren dia ban Thanh ph6 (dac biet la cac phuong 
Ha KhAu, Gieng Day, TuAn Chau, Hung Thang, Bai Chay) lam dau mOi, phi h9p 
vai cac phOng, ban, dan vi lien quan: 

- Giam sat viec thtrc hien cac chi dao cua UBND Thanh ph6 tai Van ban nay, 
cucmg guy& yeu cau cac ca sa dimg hog dOng; 

- Khan truang kiem tra, ra soat town b0 qua trinh sir dung dAt, cong trinh xay 
dkmg tren dAt tai dia chi ciia cac ca so.; hoan thien ngay ho sa, xir ly nghiem neu co 
vi pham. 

- Bao cao ngay ve UBND Thanh ph6 de ap (king bien phap Thu hji dcit do vi 
phgm phap ludt ve dat dai (neu du dieu kien ap digig Dieu 66 Nghi. dinh 
43/2014/ND-CP ngay 15/5/2014, Dieu 64 Luat dAt dai narn 2013). 

- Lap bien ban d6i vai Doanh nghiep lu hanh, huang clan vien du lich (ghi r0 
so the) dua doan khach du lich Trung Quoc,vao cac ca so neu tai Mix 2 dia. Van 
ban nay, bao cao ngay UBND Thanh pho de kien nghi: (i) dimg hog &Ong don 
khach co thai han theo quy dinh, (ii) thu hOi GiAy phep hoat dOng lir hanh, (iii) tich 
thu tien 14 quy nOp NSNN, (iv) cuong quyet thu hoi the huang dan vien du lich 
(theo Dieu 77 Luat du lich nam 2005). 

4. Yeu cau Dien lire thanh ph6 Ha Long, Xi nghiep nuac Bai Chay: ph6i h9p 
chat the cling UBND cac phuang de dive hien dimg cling cap dien, nuac cho cac ca 
sa nOi teen truac 15gio.00 ngay 31/3/2017 (theo de nghi cia UBND cac phuang). 

5. Giao Cong an thanh ph6 Ha long: tang cueing tuAn tra, kiem soat, xir l$/ 
nghiem cac xe cher khach du lich vi pham dimg, do sai quy dinh, dac biet tai cac 
khu we co ca so kinh doanh, ban hang phkic vu khach du lich Trung Quoc not tren 
(you cau khi lap bien ban phai ghi ro ten Cong ty It hanh, huang clan vien du lich 
va so the). TOng hap cac bien ban vi pham (pho to hoac scan) giri bao cao UBND 
Thanh phO truac 16gi0.00 ngay thir 6 hang tuan. 

6. Yeu cau cac phong, ban, don vi, UBND cac phuang tren dia ban Thanh 
ph6: thirang xuyen ra soat cac ca so kinh doanh, ban hang phnc vu khach du lich 
Trung Qu6c, bao cao ngay ve UBND Thanh ph6 neu CO ca so. mai phat sinh. 

7. De nghi Hiep hOi Du lich Quang Ninh: tuyen truyen, quan triet tai cac Chi 
hOi, cac HOi vien phai chap hanh nghiem tfic cac quy dinh hien hanh d6i vai hog 
dung kinh doanh lit hanh, cac van ban chi dao cua cac ca quan quan lST nha nuac, 
chap hanh nghiem tuc cac nglifa vkiltrach nhiem cua HOi vien theo Dieu le Hiep hOi 
du lich Quang Ninh; giri kip,  thed cac thong tin phan anh, kien nghi, vuong mac 
(neu co) ve UBND Thanh pho. 

8. UBND Thanh psh6 thiet 	kenh tip nhan town b0 bao cao, phan anh, kien 
nghi, vuong mac... giri ye hOp thu: halonghotlinetequangninh.gov.vn  
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TM.UY BAN NHAN DAN 
KT.CHU TICH 

PHO CHU TI 

HO Quang Huy 

UBND thanh ph6 Ha. Long yeu cAu dun vi, ca than lien quan nghiem tuc 
thgc hien, de nghi Hiep hi)i Du lich Quang Ninh phoc i hop ch4t the de trien khai./. 

Noi nhein: 
- Nhu Kinh gfri; 
- 17 Tinh ity, UBND Tinh (b/c); 
- TT TU, HDND, UBND TP (b/c); 
- Se! Du lich (b/c); 
- Di0 luc QN; 
- Bap QN, QTV; 
- UBND cac phutmg (th/h); 
- Di)i TTDT&MT, BQL Vinh HL, 
P.VHTT (p/h th/h); 
- ang TTDT TP; 
- Vo, V1, V2; 
- Luu: VT, VKT• 
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VG' 	ty ba, tbrig Mang ttn then la [NM phis 
1 fmad thcmgtrKhNhphuEKMnhphuYn  

Ca qwet Van pNong Chwiti ph4 
zcimplageamem 	spare ky. 29 012017 154247 4.01:00 

VAN PHONG CHINH P/11:1 CQNG HOA XA H01 CHU NGHIA V1tT NAM 
DGc lxp - Tv do - Hanh phtic 

so:astivpcp-Kovx 	Ha NOi, ngilyia thing 3 ndm 2017 
Viv kiim to viec  bb rOu 	 AIG KING ?Naga TVOsaffit, 

Gi&

---- 

DE C..........

. 

Kinh gat: Uy ban nhin dan tinh Quang 

Brio Lao deng so ra ngay 15 thong 3 nam 2017 ce bai viet "Bi mat sau 
nhang caa hang "chi ban cho nguoi Trung Quiz" plan anh ve nhang diem ban 
hang tai Bai Chay, Hang Thing, thinh phe H4 Long (Quang Ninh) la nai too 
nguen thu chinh do nu8i he theng den khich du ljch dtKmg be Trung Quec van 
gid tour 0 dung. 

Ve viec nay, Thu urang Chinh pha Nguyn Xuan Phac giao tliy ban Whim 
din tinh Quang Ninh kiem tm, xu ly nghiem cac vi pham (neu di); trucmg hap 
vuat thlim quyen bio cao Thu tuerng Chinh phu xem xet, quyet djnh. 

Van phOng Chinh phu xin thong bao de Uy ban nhan clan tinh Quang Ninh 
biet, thuc hien./. 

Noi nkin: 
- Nhu trtn, 
• TN nibng Chinh 	hic); 
• Pk) Thu tuUng VO Dirc Dam (di h/c), 
• BO VHTIDL; 
- VPCP: BTCN, PCN Nguy&n Via Tung. 
Troik Trg, T01) Cling TTDT, cAc Vv: 111, QHDP; 
Luu: VT, KGVX 

KT. B 	LNG, 



Ui7  BAN NHAN DAN 	CQNG HOA XA HQI CHU NGHIA VIII NAM 
TINH QUANG NINH 	 D c lOp - Tv do - Mph pink 

S6:34S'6 /2015/QD-UBND 
	

Quang Ninh, ngay OF thcing 11 Alm 2015 

 

Ng utti ky: Van 
phong Uy ban Nhan 
dan 
Email: 
vpubnd@quangninh 
.gov.vn 
Cdquan: Uy ban 
Nhan dan tlnh 
Quang Ninh 
Thbf gian ky: 

QUYET DINH 
Ban hanh Quy the tam thiri ve quan ly 

ho#t Ong kinh doanh lir hanh don khfich du lich Trung Qmic 
qua cac cfra khan throng bQ cua tinh Quang Ninh 
tham quan, du Lich tren dia ban tinh Quang Ninh 

MUM 

 

UY BAN NHAN DAN TINH QUANG NINH 

Can cir Luat TO chirc HDND va UBND ngay 26/11/2003; 

Can cir Luat Ban hanh van ban quy pham phap luat cua HDND, UBND 
ngay 03/12/2004; 

Can cir Luat Du lich so 44/2005/QH11, ngay 14/6/2005; 

Can cir Nghi dinh so 29/2008/ND -CP ngay 14/3/2008 dm Chinh phu quy 
dinh ye khu ding nghi8p, khu the xuat va khu kinh te; Nghi dinh so 
164/2013/ND-CP ngay 12/11/2013 oh Chinh phu sira doi, bo sung mOt so dieu 
cua Nghi dinh so 29/2008/ND- CP ngay 14/3/2008 ciia Chinh phir; 

Can cir cac Chi thi cua Thil Wein Chinh 	so 18/CT-TTg ngay 
04/9/2013 ve tang cu.ting ding tac quan ly moi truang du lich, boo dam an 
ninh, an toan cho khach du lich; so 14/CT-TTF, ngay 02/7/2015 ve vi8c tang 
cutmg hi8u 1irc quan 15,  nha nuoc, tap trung khac phuc yeu kern, thim day Oat 
tri8n du Lich; 

Can cir Quyet dinh so 849/2004/QD - BCA ngay 27/8/2004 cita BO Cong 
an ye vi8c ban hanh Quy the ve chirc va quan 1j,  cong dan Trung QuOc sir dung 
Giay phep nhap, xuat canh do Trung Quoc cap vao Vi8t Nam tham quan, du lich; 

Xet de nghi ca'a So Van hoa, The thao va Du lich Lai to trinh so 2685/ 
SVHTTDL-TTr ngay 03 thong 11 nam 2015; 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet djnh nay Quy the tam th6i ve quan ly 
hoot dOng kinh doanh 1rt hanh dOn khach du lich Trung QuOc qua cac cira khau 
&rang bO cua tinh Quang Ninh tham quan, du lich teen dia ban tinh Quang Ninh. 

Dieu 2. Quyet djnh nay có hi8u luc tir ngay 15/11/2015. 
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Vu Thi Thu Thu), 

Dieu 3. Chanh Van pheng Uy ban nhan dan tinh, Gam dizic So'r Van hem, 
The thao va Du lich, Chit tich Uy ban nhan dan cac 	thi xa, thanh ph6, 
This truing cac sa, nganh, don vi va cac to chirc, ca nhan lien quan chiu trach 
nh*n thi hanh Quyet dinh nay./V-- 

Nazi nliPn: 
- TT Tinh oy, HDND firth (bao cio); 
- CT, cac PCT UBND tinh (boo cao); 
- Nhu Dieu 3 (thyv hien); 
- Dai PITH Tinh, bao QN, 

Cong thOng tin dien tir Tinh; 
- VO,V1; 
- DL1-2; 
- Ltru VT, DL1 

LN20b-QD.15.15 

TM.UY BAN NHAN DAN 
KT.CHU TICH 

PH6 CHU TfCH 



UY BAN NHAN DAN 	LONG HOA XA HQI CHO NGHIA VIVI' NAM 
TINH QUANG NINH 	 DOc lap - Ty. do - Hqnh phtic 

QUY CHE TAM THell 
Ve qufin ly hot Ong kinh doanh lir hint' don khfich du lich Trung Qutoc 

qua cac cira khan duirng boti ciia tinh Quang Ninh 
tham quan, du lich tren dia ban tinh Quang Ninh 

(Ban hanh kern theo Quy'dt dinh so 3486 /2015/QD-UBND ngay t937 11 /2015 
awl Uy ban villein clan tinh Quang Ninh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Phym vi dieu chinh va dOi tuvng ap dyng 

1. Quy the nay quy dinh ve to chirc quail ly hog &Ong kinh doanh irr hanh 
don khach du lich Trung Quoc nhip canh qua cac cira khau dung b0 cua tinh 
Quang Ninh veri mgc dich tham quan, du lich tren dia ban tinh Quang Ninh. 

2. Doi tugng ap dung cua Quy the nay bao gam: Ca quan quan 1St nha 
nuerc, to chirc, ca nhan co lien quan den hog dOng kinh doanh lir hanh don 
khach du lich Trung QuOc nhip canh qua cac cira khAu &Tarn 1)0 cua tinh 
Quang Ninh viii muc dich tham quan, du lich tren dia ban tinh Quang Ninh. 

Dieu 2. Ap dung phip IWO ve du lich va cac quy dinh khfic CO lien quan 

Cac chu the quy dinh tai Dieu 1 cua Quy the nay thigrc hien cac quy dinh 
cua Quy the nay va cac quy dinh co lien quan khac cua phap luit Viet Nam. 

Dieu 3. Gifii thich tir net. 

Cac thuit ngir trong Quy the nay duqc hieu nhu sau: 

1. Khach du lich Trung Quoc see dung ha chieu la cong din Trung QuOc 
sir dung 110 chieu do Trung QuOc cap, nhip canh qua cac cira khAu &rang Ix) 
cua tinh Quang Ninh vao tham quan du Lich tren dia ban tinh Quang Ninh (sau 
day goi tat la khach du lich Trung QuOc sir dung hO chieu). DOi tucrng khach 
du lich nay khong bao gom cong dan vimg lanh the') Hong K6ng (Trung Quoc), 
Ma Cao (Trung QuOc), Dai Loan (Trung QuOc). 

2. Kherch du lich Trung QuOc sir dung giay thong hanh nkip, xucit canh la 
cong dan Trung QuOc sir dung giay phep nhip, xuAt canh do Trung Quoc cap, 
nhip, xuAt canh qua cac cira khAu duarng b4 cua tinh Quang Ninh vao,tham quan 
du lich teen dia ban tinh Quang Ninh theo quy dinh 	Quyet dinh so 
849/2004/QD - BCA ngay 27/8/2004 dm BO Cong an (sau day goi tit la khach 
du lich 849). 

3. Khcich du lich Trung Quoc sir dung giay thong hanh nhejp, xuat canh 
trong ngay la cong dan Trung Quoc sir dung giay thong hanh nhip, xuAt canh do 
Trung QuOc cap, n.h4p, xuAt canh qua cira khAu duerng 130 cua tinh Quang Ninh 
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vao tham quan du ljch trong ngay teen dia ban cac khu kinh to cira khAu cua tinh 
Quang Ninh theo quy djnh taiNghi dinh so 29/2008/ND - CP ngay 14/3/2008 
cua Chinh phu va Nghj dinh so 164/2013/ND - CP ngay 12/ 1 1/2013 sira doi 66' 
sung mgt so dieu cua Nghi dinh so 29/2008/ND - CP ngay 14/3/2008 (sau day 
g9i tat la khich thong hanh trong ngay). 

4. Chuang trinh du ljch trpn goi la lich trinh, cac dich NT da duvc dinh 
truck cho chuyen di dm khach du lich tir khi nhAp canh den khi xuAt canh, dam 
bao dAy dpi cac dieu kien ve an, n$hi, phtrcmg tien van chuyen, tham quan, giai 
tri va cac djch NT a phtic NT chuyen di dm khach du lich. 

5. Gia san la mix gia toi thieu duqc cac doanh nghiep lir hash qu6c to xay 
dtrng va thing nhAt thOng qua Hiep h6i Du lich trinh ca quan chirc nang phe 
duyet va cong bO. 

6. nth khciu 	b(5 la cac dra khu dutmg b6 tren dja ban tinh Quang 
Ninh dugc co quan c6 tham quyen cong b.& 

7. Cac tir ngir kluic chtra dugc giai thich trong Quy the nay se dugc hieu 
theo giai thich da dugc quy djnh tai cac van ban phi!) luAt khac CO lien quan. 

Chuang II 
QUY DJNH DOI VOI DOANH NGHICP ar HANH QUOC TE, CO Siti 
TRU, CO SO DjCH PHOING TItN VAN CHUYEN VA CONG TAC 

QUAN LY KHACH DU LjCH 

Dieu 4. Quy djnh Chung doi yeti cong ty Iii hanh 

1. La doanh nghiep lir hanh qu6c to v* Nam; 

2. Co Chuang trinh du lich.tr9n goi to chirc cho khach tham quan du 
ljch. Trong d6 the hien ro timg diem tham quan, tuyen tham quan, chat lucmg 
dich vu; 

3. Phai co t6i thieu 03 Wang d'An vien du ljch quOc to dugc ky hgp d6ng 
lao Ong khong xic djnh th6i han; 

4. Dam bao chAt lacing phvc NT khach dirge quy djnh tai Dieu 5 Quy the nay; 

5. Phai CO try soy chinh hoac chi nhanh tai tinh Quang Ninh; 

6. Phai CO trach nhiem va nghia vu ke khai thue, n6p thue va thuc hi'en cac 
nghia vu tai chinh khac theo quy djnh cua LuAt Quan ly thue; khong nci thue, 
trim thue; 

7. D6i vai doanh nghiep don khach thong hanh trong ngay phai dam bao 
tieu chi duqc Uy ban nhan dan cac huyen, thanh ph6: Wong Cal, Hai Ha, Binh 
Lieu xay dung, ban hanh; dam bao CO tru so, chi nhanh tai Quang Ninh; co it 
nhAt 03 huemg clan vien du ljch quOc to duqc 14 fun, (long lao d6ng khong xfic 
djnh thoti han; c6 cac chuong trinh du lich di theo cac tuyen du ljch duqc Uy ban 
nhan dan tinh cong IDO trong cac khu kinh to cua khau. 
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8. Doi von doanh nghiep don khach du lich 849, phai &roc T6ng cyc Du 
lich cho phep theo quy djnh; 

9. T6 chirc quan 15,  khach theo cac quy djnh phap 101 hien hanh va cac 
quy djnh cua Quy the nay. 

Dieu 5. Tau chuan, chat lignig dich vy phyc vy khach du lich 

Cac doanh nghiep lit hanh don khach du ljch Trung Qu6c vao tham quan 
du Lich teen dia ban tinh Quang Ninh phai sir dung cac djch vy phyc vy khach 
dap tMg cac yeu cau ve tieu chuan, chat ltrcmg sau: 

1. D6i v6i dich vu luu tru (Dinh cho khach du lich Trung Quirk sir dyng 
h6 chieu, Khach du ljch Trung QuOc sir dyng giay thong hanh nh4p, xuat canh): 
Phai bo tri cho khach nghi tai cac co so luu trit du ljch c6 tieu chuan la khach 
son tir 2 sao tr& len hoc tau km trit du lich tir 1 sao trot len. 

2. DOi vai djch vy van chuyen: 

2.1. Xe o to du cac dieu kien, tieu chuan va dtroc cap bien hieu "Xe O to 
van chuyen khach du Ijch" theo quy djnh tai ThOng to lien tich so 
19/2015/TTLT - BVHTTDL - BGTVT ngay 25/5/2015 dm BO Van hoa, The 
thao va Du lich - BO Giao thong van tai. 

2.2.,  Tau du ljch du cac dieu kien va tieu chuan theo cac quy djnh hien 
hanh 	Uy ban nhan dan tinh Quang Ninh ve quan 1)% hoot d6ng tau du lich 
teen vjnh Ha Long, vjnh Bai Tv Long. 

3. D6i,veri mirc an: Mirc an t6i thiL dat 100.000 dingingtriii/bira chinh. 
Mix Vol thieu nay &roc dieu chinh tang phit hop voi thirc to cua timg dia 
phucmg, tong giai doan theo de xuat cua Hiep hOi Du lich Quang Ninh. 

4. D6'i voi diem djch vy mua sam va nha hang du lich: Phai 136 tri vao 
cac co so.  &roc SO Van hOa, The thao va Du Ijch tinh Quang Ninh hoac co 
quan nha nuac &roc ity quyen tham djnh, cap bien hieu flat tieu chuan phyc 
vy khach du lich theo quy djnh. 

Dieu 6. Gioi thiO tham gia don khfich 

136i 	khach du lich Trung Qu6c sir dyng h6 chieu va khach du ljch 849: 
Can cir cac quy djnh tai Quy the nay, tinh hinh thkrc to tai dia phucmg, tinh hinh 
hoot dOng cita cac doanh nghiep lit hanh, Hiep 1161 Du ljch Quang Ninh theo d6i, 
danh gia, Ikra ch9n va de xuat cac doanh nghiep c6 uy tin, kinh nghiem tham gia 
dOn khach du ljch Trung Qu6c sir dung h6 chieu va khach du lich 849 tham quan 
tren dja ban tinh Quang Ninh. Ket qua lira ch9n giri SO Van h6a, The thao va Du 
Ijch tham djnh bito coo Uy ban nhan don tinh quyet djnh. 

D6i yeti hoat Ong don khach du lich trong ngay: Uy ban nhan dan thanh 
ph6 M6ng Cai, Uy ban nhan dan huyen Hai Ha, Uy ban nhan dan huyen Binh 
Lieu can cir cac quy djnh tai Quy the nay, Tieu chi danh gia, lira ch9n doanh 
nghiep cita dja phuong va Van ban thoa thu4n dm SO Van hoa, The thao va Du 
ljch de quyet djnh lira ch9n cac doanh nghiep CO uy tin, kinh nghiem tham gia 
don khach du lich trong ngay. 
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Dieu 7. Ging tic coin 1St khich 
, 1. Ithach du Lich theo Quy the nay phai thvc 	cac quy djnh cua Quy 

che nay va cac quy djnh khac cua phip luat Vi't Nam. 
2. Khach du Ijch phai di theo doan do cac doanh nghip 1Q hanh quic to t6 
Trong hanh trinh tham quan, cac doanh nghip lir hanh phai bo tri du 

huemg dAn vien du Lich di theo doan. 

3. Doanh nghigp lir hanh ,quic 	chirc cho khach tham quan du Ijch 
theo dung chucmg trinh da kS,  ket. Khi‘  co sir thay 	phai duqc sir ding ji cua 
dai 	doan khach va duqc the 	bang van ban. 

4. Dii v&i khach thong hanh trong ngay: 

Duqc tham quan du Lich theo chuang trinh du ljch trqn goi veri cac tuyen, 
diem du Ijch duqc Uy ban nhan din tinh cong bi..Trong qua trinh tham quan 
phai CO huong dAn vien di ding doan khach. Tai diem tham quan, diem du Ijch 
có dign tich lOn, nhieu dich vu khac nhau, trong qua trinh tham quan, khach 
khong the di thanh doan, huerng dAn vien phai huerng dAn cu the cho khach ye 
dja diem tap ket, thiyi gian tham quan... Cong ty 11i hanh phai co phucrng an phi 
hqp de quan 1)% chat che. 

Chirorng III 
TRACH NHItM CCU DOANH NGHItP LU HANH 

VA HUNG DAN VIEN DU LJCH 

Dieu 8. Trich nhi4m cua cac doanh nghip lit hanh 

1. Giam (tic (nguiri dai di n theo phap luat) doanh nghip lir hanh qu6c to 
phai tnjc tiep quan ly va chit' trach 	truac phap luatye mqi hoat dOng cua 
cac dan vi trirc thuOc (chi nhanh va can 1)0 dueri quyen); CO bin phap phu hqp 
de dam bao an toan cho khach trong qua trinh tham quan du Lich. 

2. MiSi doanh nghip co mot dau m6i tri,rc tiep lam thu tvc duy't nhan sir 
cho khach. Khong duqc tay thac, nhuqng ban hqp ding, chuang trinh du !Lich cho 
bAt dr don vi hoac ca nhan khac. 

3. Doanh nghip co Try sir chinh tai Quang Ninh hoac chi ,nhanh cua 
doanh nghip dat ten dja ban tinh Quang Ninh chi bo tri 01 dau moi duy nhat 
thirc hi4rt don khach qua dm khau quoc to duOrng bQ cua tinh Quang Ninh vao 
tham quan du ljch tren dja ban tinh Quang Ninh;‘ 	Chi nhanh phai thirc hi4'n hach 
toan ke toan theo quy djnh 	phap luat ve ke toan, thyc 	khai thue, nOp 
thue tai Quang Ninh theo quy dinh cua luat quan 15,  thue doi 	toan bO so 
khach nhap canh qua dm khau duerng bt) tren dja ban tinh Quang Ninh. 

4. Cac doanh nghip khOng duqc. tv thiet lap cac ban don khach trong 
pham vi quan dm Ban quan 	khau. 
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5. Chju trach nhiem quan 1St khach theo chuong trinh du ljch tir khi nh4p 
canh den khi xuat canh. Co trach nhiem chi dao huong clan vien du lich huerng 
dan khach du ljch thvc hien dung lu;at phap Viet Nam. 

6. Thirc hien va to chlic chuong trinh du ljch tr9n doi nhu: an, nghi, 
phucmg tien van chuyen, tham quan, giai tri. Khong dugc de khach va d6i tac 
nuac ngoai trvc tiep dOt cac djch vy; Trong chuong trinh du lich phai the hien 
ro: ten khach san, nha hang, chat luting khach san, diem mua sam, timg diem 
tham quan; Doi voi khu du Lich, diem du ljch Ian, tuyen du Lich co nhieu diem 
tham quan phai ghi ro tirng diem.tham quan 	the trong chuang trinh du lich; 
chuong trinh du Lich phai dugc the hien bang tieng Viet va tieng Trung Quoc, co 
lanh dap hoc nguari co trach nhiem cua doanh nghiep hoc chi nhanh 14 ten, 
(tong dau. 

7. Dam bao chat lugng djch vy dugc quy djnh tai Dieu 6 Quy the nay. 

8. Hap dEmg vai doanh nghiep 1Ct hanh nuerc ngoai phai the hien chiming 
trinh du lich trgn g6i. To chirc cho khach di du ljch theo dimg cac chuong trinh 
da ky ket. 

9. Ke khai gia theo quy djnh; thvc hien gia san dugc ding b6. 

10. KS,  hgp d6ng veri cac ca set cung cap dich vy nhu: phtrcmg tien van 
chuyen khach, co so,  ltru trU, nha hang va cac diem djch vy khac. 

11. Trion khai viec lay St kien danh gia, nh4n xet cua khach du Ijch thong 
qua Phieu nh4n xet, danh gia chat lugng phyc vy khach theo mau do Sei Van 
hoa, The thao va Du ljch xay citing, ban hanh. Trong phieu phai the hien mOt so 
nOi dung chinh nhtr: Chat lugng djch vy phyc vy, chat lugng va thai ctO cUa 
huong dan vien du Ijch, dja chi va so dien thoai cua dai dien doan khach. Phieu 
nay dugc luu trong hO so doan khach. 

12. Thvc hien the dQ bao cao dinh kjt, dOt xuat va ltru till 116 so theo dung 
quy djnh cua phap lust hien hanh ye hoat de,mg Lu hanh va huang dan vien du Ijch. 

Dieu 9. Trach nhigm ciia hir&ng clan vien du lich 

1. Phai thong bao, huang dan cho khach du lich ve cac quy djnh cua phap 
luat.Viet Nam c6 lien quan; chuong trinh du ljch, ten khach san va nha hang, tieu 
chuan chat lugng khach san, nha hang; ncri mua sam; timg canh diem; diem dimg 
chan; th6i gian cua timg hanh trinh...da dugc ghi trong chuong trinh du Ijch cua 
doan khach. 

2. Khi thvc hien clan doan, huong dan vien phai kern theo chuong trinh du 
Ijch, giay t& phan cong nhiem vy cua doanh nghiep do lanh dao don vj kj,  duyet 
va c6 trach nhiem huerng dark, thuyet minh cac diem du Ijch theo dung ljch 
van h6a dm Viet Nam. 

3. 'Chong dugc tkr y thay d6i chuong trinh du ljch. Neu khach de nghj thay 
d6i chuong trinh du ljch phai dugc khach the hien bitng van ban. Huang dan 
vien co trach nhiem bao cao xin y kien phe duyet cua lanh dao dan vj, y kien 
chap thu4n ctia lanh dao don vj phai dugc the hien b&ng van ban hoac qua thu 
dien tir (email). 
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4. Sau cac chucrng trinh du ljch, huong dAn 1,!ien phai lay y kien danh gia 
nh4n xet cua khach theo mItu do Sie Van hOa, The thao va Du ljch xay dkmg, 
ban hanh. 

5. Co trach nhiem quan khach to khi nhop canh den khi xuat citnh. 
6. Thkrc hien cac quy djnh khac co lien quan cua phap luat Viet Nam. 

Chuang IV 

TRACH NHIVM CUA CAC CO QUAN QUAN LY NHA NIXOC 
VA HIV' HQI DU LJCH QUANG NINH 

Dieu 10. So• Van him, The thao va Du licit 

1. Chju trach nhiem tnroc f.1),  ban nhan dan tinh ve chirc rang quart ljr nha 
nuoc trong hoat Ong lit hanh don khach du lich qua cac cua khau duang 130 cua 
tinh Quang Ninh vao tham quan du lich ten dia ban tinh Quang Ninh va cac 
hoat dOng du lich khac teen dja ban Tinh. 

2. Chju trach nhiem tham djnh viec chap hanh chinh sach phap luat cua 
cac doanh nghiep ID hanh do Hiep hOi.Du ljch Quang Ninh xuat theo cac quy 
djnh tai Dieu 6 Quy the nay, bao cao Uy ban nhan dan tinh Quyet djnh. 

3. Phi hop voi cac ca quan ding an, bien phong va cac ca quan CO lien 
quan, Uy ban nhan dan cac huyen, thj xa, thanh pho trong tinh thong nhat quan 
ly hoat d'O'ng la hanh teen dja ban; chi dao huOng dan cac doanh nghiep lii hanh, 
ca sir tau trio, ca so djch vu khac tren dia ban thi,rc hien dimg cac yeu cau cua 
Qui,  che nay va cac quy dinh luat phap co lien .quan; La dAu mai, chit tri hoc 
phoi hop vol cac co quan chirc nang chirc kiem tra djnh ky hoc dOt xuat va 
xir 15,  cac hanh vi vi pham Quy the nay dm cac don vj, doanh nghiep, ca nhan. 

4. Chu tri, phOi hop yeti cac ca quan chirc nang va Uy ban nhan dan cac 
dja pinrcinf co lien quan lam viec vOi co quan quan nha.ntroc ve du Lich cua 
Trung Quoc d thong 	nhat cac bien phap quart (5,, phat trier' hoat dOng du lich 
giira hai ben; cong bo danh sach cac ca ser luu tru, nha hang, phuang tien van 
chuyen, diem mua sam...du cac tieu char) phuc vu khach du lich tren dja ban 
tinh Quang Ninh; chucrng trinh du ljch, diem tham quan, du ljch tren dja ban tinh 
Quang Ninh. 

5. Huerng dltn, giam sat I:1y ban nhan dan cac huy,en, thj xa, thanh phi co 
lien quan trong viec thuc hien cac quy djnh cua Quy che nay; Tong hop de xuat 
cac bien phap quart 	bao cao cac co quan chirc nang. 

6. My dkmg, ban hanh mAu Phieu nhan xet, danh gia cua khach du lich. 

7. T6'ng hop, danh gia tinh hinh thkrc hi,en Quy the theo quy, 6 thing, I 
ram va de xuat dieu chinh, b6 sung Quy the nay cho phu hop vOi thi,rc tien 
nhim dap irng raw tieu nang cao hieu qua quart ly hoat dOng ID hanh. 
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Dieu 11. Ging an Tinh 

1. Chu tri, phi hqp \raj cac sd, nganh, co,  quan chirc nang trong cong tac 
darn bao an ninh trot to cho khach du ljch va phi hqp kiem tra, xir 15,  cac hanh 
vi vi pham trong linh virc du ljch va xuat nhOp canh theo quy djnh ctia phap luOt. 

2. Phihqp vai cac ca quan chirc nang, Uy ban nhan dan cac dja phuong 
lien quan thong nhat quan 15,  hoot dOng lu hanh don khach du ljch nhOp, xuat 
canh qua cac cira khau dtremg bO ten dja ban tinh Quang Ninh. 

Dieu 12. BC) Chi huy b4 d i bien phong Tinh 
1. Thkrc hign tong tac kiem tra, kiem soot nhOp, xuat canh va cac nhim 

vv khac doi vori khach du ljch nhOp, xuat canh qua cac cira khau duang 130 theo 
quy djnh cua phap luOt. 

2. Chu tri, phii hqp vai cac ca quan chirc nang lien quan kjp theri phat 
ngan chOn, xir 15,  cac to chirc, ca nhan co hanh vi vi phom cac quy djnh cua 

phap luOt va Quy the nay xay ra trong khu vkrc bien giai, cira IchAu. 

3. Phi hqp veri cac ca quan chirc nang, Uy ban nhan dan cac dja phucmg 
lien quan thing nhat quan 15,  hoot dOng lir hanh don khach du ljch nhOp, xuat 
canh qua cac cira khau dtrarng bO tren dja ban tinh Quang Ninh. 

Dieu 13. Cyc Thug Tinh 

1. Too dieu kiQn thuOn Iqi cho ca so,  kinh doanh ke khai va nOp thud theo 
quy djnh. Thanh tra, kiem tra vide chap hanh phap luOt thud, phi va xir 15,  vi 
phom theo dung tham quyen. 

2. Thkrc hign quan 15,  thud dii vai doanh nghip hoot dOng lir Minh theo 
LuOt Quin 15,  thud va Quy the nay. 

3. Phi hqp voi cac ca quan chirc nang có lien quan, Uy ban nhan dan cac 
dja phuang thing nhAt quan 15,  hoot &Ong ltr hanh don khach du ljch nh4p, xuat 
canh qua cac cua khau duerng bO tren dja ban tinh Quang Ninh. 

Dieu 14. Uy ban nhan dan cac huyn, thanh 	Wong Cai, Binh 
Lieu, Hai Ha 

1. Thuc hiQn chirc nang, nhim vii quan 15,  nha nu& tren dja ban dja 
phucmg minh doi veri hoot dOng lir hanh don khach du ljch nhOp, xuat earth qua 
cac cira lchau duerng bO tren dja ban dja phtrcrng minh. Chit* trach 	toan 
dieu truOc Uy ban nhan dan tinh doi vai ding tic quan 15,  khach du ljch trong 
ngay dam bao chat luqng phic vv, van minh, an toan. 

2. Can cu cac quy dinh phap luOt, quy djnh cUa Quy the nay va tinh hinh 
thirc to tai dja phutrng xay dung cac tieu chi va to chirc lira chop cac doanh 
nghi0 tham,gia don khach thong hanh trong ngay dam bao cong khai, minh 
bach, cong bang giila cac doanh nghigp lir hanh. 

3. TO chirc vic don khach cua cac doanh nghip tai ,cira khau tren dja ban 
dam bao trot tkr, van minh, ljch sir theo mOt dAu moi; cham dirt hoot dOng cua 
cac "ban" don khach cua mOt s6 doanh nghip trong ph4m vi quan 15,  dm Ban 
quan 15,  cira khau. 
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4. Chit tri hoc phi hop vii cac ca quan chirc nang lien quan kip thai 
phat hien, ngan chin, xi'. 15,  to chdc ca nhan có hanh vi vi pham cac quy dinh ctia 
phap 141 va Quy the nay. 

5. Phi hap vii cac ca quan chirc nang co* lien quan thOng nhAt quan 15,  
hoat Ong lir hanh don khach du lich nh5p, xuat canh qua cda khau &rang b4 
cda dia phucmg minh. 

6.,  Djnh kS,  hang thing bao cao fiy ban nhan dan tinh (thong qua So Van 
He, The thao va Du lich) ve hoat dOng don khach thong hanh trong ngay. 

, 7. Chit tri, phOi hop vii cac ca quan chirc Wang co 	quan xay dung cac 
tuyen, diem du lich tren dia ban. 

Dieu 15. Sir Tai chinh 

„1. Tiep nh5n, ra soat ban ke khai,gia 	cac doanh nghiep 	Chuhanh. Ch 
tri, phoi hop vii cac quan lien quan to chirc kiem tra thuc hien quy dinh quan 
15,  nha mac ve gia doi vii cac t6 chuc, ca nhan theo quy dinh. 

2. Tren ca seft de nghi cda Hiep hOi Du lich Quang Ninh, chit tri viec thAm 
djnh mire gia san dOi von hoat dOng lir hanh; ding bo mirc gia da duqc thong nhat. 
Viec tham dinh gia san ducrc thtrc hien trong thai gian khong qua 07 ngay lam 
viec ke 'dr ngay nh5n duor de nghi cua Hiep hqi Du ljch. 

Dieu 16. Higp hOi Du lich Quang Ninh 

1. Huang an, tap hop cac doanh nghiep tham gia to chi:re HUi nghe 
nghiep du ljch trkrc thuOc Hiep hOi Du lich Quang Ninh. ThOng nhat xay dtmg 
quy the hoat dOng nOi 130 cua cac thanh vien theo quy the nay va cac quy dinh 
hien hanh. 

2. Chit tri, thOng nhAt voi cac doanh nghiep xay dtmg gia san, de nghi Sa 
Tai chinh tilt= dinh va cong b6 theo quy dinh. CAn cu vao tinh hinh thtrc to de 
xuat lieu chinh tieu ,chuan, chat luting phuc vu &roc quy djnh tai Dieu 5 Quy 
the nay, dam bao chat luting ngay cang nang cao. 

„ 	3. ThOng nhtit xay dtmg chucmg trinh du ljch, chit luting dich vu t6i thieu 
de chao ban cho khach. 

4. T6 chi:re thtrc hien viec gieri thieu tham gia don khach theo quy dinh tai 
Dieu 6 Quy the nay. 

5. PhOi hop vii cac ca quan chirc nan, CO lien quan thong nhAt quan 151 
hos Ong lit hanh don khach du lich nh5p, xuat thrill qua cac ara lchau duOng b4 
cua tinh vao tham quan du lich tren dia ban tinh Quang Ninh. 

6. De xuat, kien nghi cac co quan chirc nang bien phap quan 15,  nham dam 
bao thkrc hien tot cac quy dinh tai quy the nay va nang cao chAt luting phuc vu. 

7. Dinh kSt hang quy, 6 thing, 1 nAm bao cao tinh hinh hoat dung gCri SO 
Van h6a, The thao va Du ljch de tong hop, bao cao Uy ban nhan clan tinh. 
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Dieu 17. Clic co quan chin rang va UBND cac buyer', thi xii, thanh 
pho có lien quan 

1. Thirc hien chirc nang, nhiem vv quan ly nha mrerc theo linh vvc, dia 
ban doi viii hog dOng lir hanh don khach du lich nh4p, xuat canh qua cac cua 
khau duimg b6 cua tinh Quang Ninh vao tham quan du lich tren dia ban tinh 
Quang Ninh. 

2. Phi hop vai cac co quan chirc rang co lien quan thtmg nhAt quan ly va 
tao dieu kien thOn lgi doi viii host Ong lir hanh don khach du lich nhap, xuat 
canh qua cac cua khau duirng b6 cua tinh Quang Ninh vao tham quan du lich 
tren dia ban tinh Quang Ninh. 

Chuang V 
X1Cr Li' VI PHAM 

Dieu 18. DOi veri doanh nghiep lir hiinh 

1. Cac doanh nghiep 1u hanh don khach qua cac cira khAu throng b6 tren 
dia ban tinh Quang Ninh tham quan du lich teen dia ban tinh Quang Ninh vi 
pham cac quy dinh ye kinh doanh lir hanh, hamg dan du lich toy theo mire dQ vi 
pham se bi ca quan chirc nang nha mrac xir ly theo cac quy dinh hien hanh. 

2. Ngoai viec bi xu ly theo quy dinh hien hanh, khi doanh nghiep co mat 
trong cac hanh vi sau: 

2.1. Khong thvc hien dung chucrng trinh du lich dA ducfc kjr ket viii khach 
hoc cong ty lir hanh phia Trung Quoc; 

2.2. Ha gia thAp hcrn gia san da duqc cong b6; 

2.3. Khong thvc hien cac tieu chuAn dich vv theo quy dinh tai Dieu 5 Quy 
che nay; 

2.4. Kh8ng thirc hien cac nghia vv thue doi veyi nha ntrac theo quy dinh tai 
Khoan 6 Dieu 4 Quy the nay; 

2.5. Khong dam bao duy. tri s6 Luang htreing dan vien du lich theo quy 
dinh tai Khoan 3 Dieu 4 Quy the nay; 

2.6. Vi pham cac quy dinh ve quan ly khach theo quy dinh tai Dieu 7 Quy 
the nay; 

s2.7. Khong thvc hien dung trach nhiem ctia doanh nghiep theo quy dinh 
tai Dieu 8 Quy the nay; 

2.8. Khong co bien phap quan 1y In.remg clan vien, de huang dAn vien thu 
loi bat chinh tir khach du lich va thvc hien khong day du cac trach nhiem dugc 
quy dinh tai Dieu 9 Quy the nay. 

Khi doanh nghiep vi pham cac quy dinh tai Khoan 2 Dieu nay neu chura 
den mire phai rut giAy phep kinh doanh lir hanh quOc te, thi: 
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TM. UY BAN NHAN DAN 
KT CHU TICH 

PHO CHU TICH 

D6i vori hoat d6ng d6n khach du lich trong ngay: Uy ban nhan dan cac 
huyen, thanh phO: Mang Cai, Binh Lieu, Hai HA chi tri, ph6i hap veri cac ca 
quan chic nang c6 lien quan cua Tinh ra quyet dinh tam ding viec don doi 
tuvng khach nay cua cac doanh,  nghiep vi pham trong thoi gian ti 3 den 6 thang. 
Truang hqp tai vi pham cham dirt hoat Ong don khach cua doanh nghiep. 

136i von khach du ljch Trung Qu6c sir dung h6 chieu va khach du Ijch 849: 
Thy theo tinh chit va mirc d6 vi pham, Uy ban nhan dan tinh Quang Ninh kien 
nghj cac ca quan chic nang tam ding duyet nhan sir cho khach nhap, xuit canh 
qua cac cira khau dieing b6 tren dia ban tinh ti 3 den 6 thang. 

Dieu 19. DOi veri cac to chic, ca nhfin khfic c6 lien quan 

Cac to chic vet ca nhan co thim quyen giai quyet cac cong viec lien quan 
den viec to chic, quan 15,  hoat d6ng fir hinh don khach,  du Lich Trung Quoc duqc 
quy djnh 	Quy the nay, neu lqi dung chic vu, quyen han de IN lqi hoc lam 
can trer den hoat d6ng hqp phap cua cac doanh nghiep thi tit)/ theo mic d6 vi 
pham se bj xir 15r hanh chinh hoac bj truy ciru trach nhiem hinh su. 

Chuang VI 
DIEU KHOAN THI HANH 

Ditu 20. Cac ser, ban, nganh, dia phtranp lien quan chi dao, hierng dart 
cac ca quan, dan vi true thu6c tuyen truyen, pho bien, huerng dan, 4n d6ng cac 
to chic, ca nhan thkrc hien Quy the nay va cac quy dinh.khac co lien quan. 
Trong qua trinh thkrc hien Quy the nay, neu CO nhfkng van de mai phat sinh, can 
dieu chinh, bet sung cho phit hqp .veri tinh hinh thkrc te, cac so, ban, nganh, dia 
phiang c6 trach nhiem bao cao Uy ban nhan dan tinh thong qua Sir Van hoa, 
The thao va Du lich tong hap, de xuit kip theri././..- 

Vfi Thj Thu Thay 
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iN BAN NHAN DAN 
TINH QUANG NINH 

CLING HOA XA HQI CHU NGHIA VItT NAM 
Doc 14p - Tv do - Hanh phi= 

SO: 	/TB-UBND 	Quang Ninh, ngay,93 thong 3 nom 2017 

THONG BAO 
)'(kien ket1u4n ciia clang chi Vu Thi Thu Thtiy, Pho ChU tich 

Uy ban nhan din tinh tai cuOc h9p chan chinh cac vi pham va On dinh, 
phat trien hoot dOng kinh doanh 1Cr hanh don khich du lich Trung QuOc 

Ngmbiky
A A 

Uy ban 	 qua cira khau Quoc to Mong Cfii 
Nhin din tinh Quing 
Ninh 
Email: 
vpubnd@quangninh. 
Flov-vn 
Co quan: Tinh Quin 
Ninh 

MN NNAN DAN 
NDO4  2141.60ie011 709:15:29 Ngay 22/3/2017, d6ng chi Vu Thi Thu Thuy, Ph6 Chu tich Uy ban nhan 

+07:00 

clan. tinh da chn tri cuOc hop chan' chinh cac vi pham va on dinh, phat tnen hog • 	z 

&Ong kinh doanh lit hanh don khach du lich Trung Qu6c qua cira khau Qu6c to 
Mon Cai. D6ng chi Nguyen Dirc Long, Chil tich UBND tinh du va chi dao 
cuOc h9p. Tham du cuOc hop co lanh dao the soy, nganh, dia phuang, don vi: Du 
lich, COng thuang, Lao dOng Thuong binh va Xa hOi, Giao thong van tai, Cong 
an Tinh, BO chi huy BO dOi bien phong Tinh; Cuc Thue tinh, Ngan hang nha 
nuo.c Tinh; Van phong UBND tinh, Uy ban nhan dan cac thanh ph6: Ha Long, 
Mong Cai; Chi cue Quan 1S/ thi truang Tinh, Hiep hOi Du lich Quang Ninh va 
cac doanh nghiep kinh doanh lir hanh qu6c te, don khach du lich Trung Qu6c 
qua cira khau Qu6c to M6ng Cai. 

Sau khi nghe SO Du lich boo coo tong h9p tinh hinh boat dOng kinh doanh 
lu hanh ten dia ban tinh Quang Ninh; tiep thu y kien chi dao cua d6ng chi Chu 
tich l'JY ban nhan dan tinh; nghe y kien phat bieu cua cac Set, Nganh, dia 
phuang, don vi, doanh nghiep di; h9p, ding chi va Thi. Thu Thdy - Pho Chu 
tich Uy ban nhan dan tinh da ket luan nhu sau: 

Trong thOi gian qua, hog dOng lu hanh don khach du lich qua cira khau 
quoc to Mong Cai da co nhang chuyen bien tich cue; luting khach du lich lien 
tuc tang, Si thire chap hanh phap 14t cua cac doanh nghiep lir hanh da c6 nhieu 
tien bO. I:Jy ban nhan dan tinh, cac set, nganh, dia phuang da c6 nhieu chi dao, 
hanh dOng cu the nham dam boo moi truOng kinh doanh du lich. 	ban nhan 
dan tinh bleu duang nhang c6 gang ciia cac say, nganh, dia phuang va cac don vi 
trong ding tic dam boo moi truang kinh doanh du lich, trong do có du lich lu 
hanh. Tuy nhien, hog ging don khach du lich qua cira khau qu6c to MOng Cai 
thOi gian gan day tai tai dien mot s6 van de hail the can tang cuong quan 1Sr nhu: 
cac ding ty lu hanh dm Viet Nam cau ket veri ,cac doanh nghiep 	t hanh nuo 
ngoai mua tour duai gia. thanh; thu tien theo "dau khach" tir huerng dan vien; de 
huerng dan vien ep khach vao cac diem du lich ngoai chuang trinh; cac diem ban 
hang c6 xuat xir khong ro rang, co dau hieu lira gat khach hang, to choi khong 



don khach khi da dtrgc duyet nhan su nhap, xuat canh; sir dung bier' hi'eu quang 
cio bang tieng ntrec ngoai;... 

De chan chinh, xir 15,  nghiem nhang hien tugng neu ten, Uy ban nhan dan 
tinh yeu cau cac so., nganh, dia phuang, dan vi can cir chirc nang nhiem vu dugc 
giao, thuc hien mot so not dung sau: 

1. Cac dia phuang (dac biet la M6ng Cai, Ha Long, Dong Trieu, UOng Bi) 
chi' tri, phoi hqp ding cac nganh lien quan khan trtrcmg to chirc ngay chitin dich 
cao diem lam sach moi truing kinh doanh du lich bang cac cu6c thanh tra, kiem 
tra gat gao, quyet het doi vii hoat dOng kinh doanh lir hanh, cac khich san, nha 
hang, cac Ca se kinh doanh dich vu, diem tharn,quan, mua sam... xir VI nghiem 
cac truing hap vi pham von =iv cao nhat. (Doi vii hoat dOng lir hanh, xir Vi 
dinh chi hog dOng tam thei va kien nghi Tong cue Du lich thu hoi Giay pile') 
kinh doanh lir hanh quoc to neu vi pham). Dong thei, bio cao cac ca quan Trung 
uang, cac co quan truyen th6ng de tao su ding thuan chung; Uy ban nhan dan 
thanh phi Meng Cii chi dao xir l5/ngay viec treo bien hieu quang cao tai cac ca 
se ban hang Ichong theo dung quy dinh. 

2. Cong an Tinh quan 15,  chat the muc dich nhap canh dm khich nuec 
ngoai va xir 157 nghiem cac ca nhan ngueri nuec ngoai nhap canh hoat dOng du 
lich trai phip luat. Tien hanh,  dieu tra, xic minh nhttng doanh nghiep vi pham, 
d 	to, hanh khai , lam diem doi vii nhang truing hap vi pham. 

3. Thanh tra Tinh chi' tri, phi h9p von So Du lich, Cuc Thue Tinh, Chi 
cuc Quan 15/ thi twang Tinh va cac don vi, dia phuong c6 lien quan tien hanh 
kiem tra mot so doanh nghiep lir hanh trong viec chap hanh phip luat dm nha 
nuec va cac quy dinh cila Tinh ve hueng dan vien; hop ding vii cac dOi tic 
trong va ngoai nuorc; chuang trinh tham quan; nip thue... 

4. So. Du lich va Van phang UBND tinh tham mtru ngay cho UBND tinh 
van ban bao cao Thu tueng Chinh phi' cho Quang Ninh duac dp dung mot so ca 
the dac thil de quan l5/ hog cling lit hanh. 

5. Se Du lich, Se Ngoai vu sap xep chuang trinh a lanh dao UBND tinh 
sang lam viec vii chinh quyen tinh Quang Tay de ban cac bier' phap thuc day 
hoat dOng kinh doanh du lich. Dong theri, Se Du lich phi hap chat the WA ca 
quan quan 1.3", du lich dm ban a thing nhat cac giai phap quan 157 boat dOng du 
lich gala hai dia phuang. 

6. Yeu cau cac So., Nganh, Dia phuang, Dan vi, Doanh nghiep thuc hien 
nghiem cac van ban dm Uy ban nhan dan tinh: Chi thi. so 11/CT-UBND ngay 
22/6/2012 Ve tang cuing cong tic quan 13",  moi truing kinh doanh du lich tren 
dia ban tinh Quang Ninh; Quy the Quan 15, moi twang kinh doanh du lich ten 
dia ban tinh ban hanh kern theo Quyet dinh so 3268/2012/QD-UBND ngay 
11/12/2012; Quyet dinh so 3486/ 2015/QD-UBND Ban hanh Quy the tam thei 
ve quan 157 hoat dOng kinh doanh lir hanh don khach du lich Trung Quic qua cac 
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dra khau duang bo caa tinh Quang Ninh tham quan, du lich ten dia ban tinh 
Quang Ninh va cac van ban khac co lien quan. 

Thira lenh 1:1y ban nhan dan tinh, Van pheng 	ban nhan dan tinh thong 
bac, de cac soy, nganh, dia phuang va cac dan vi lien quan biet, thvc hien]. 

TL. UY BAN NHAN DAN 
KT. CHANH VAN PHONG 
PHO CHANH VAN PHONG 

- Nhu thanh phan mei h9p; 	 104 7 6-72- . 
01 -----.77  - Thanh tra Tinh, Sa Ngoai va, Sa TT&TT; 	 / 	2:.,',.° 

- UBND cac huyn, tx, tp; 	 ... 	*IA . 	
... 

-VO,V1; 	 -.-ift  
- Bac QN, Dai PTTH Tinh, 	 (.10 

COng TTDT Tinh; 	 ti•-•--::.--- 

- DL I -2, VX1, VX4; 	 \ 4 'N..,,, g̀ib, 	.t. _ 
- Lau: VT, DLl. 

LN10b-TB17.01 

Noi nhOn: 
- TT Tinh uy (bao cat)); 
- Ban Tuyen giao Tinh ay; 
- CT, cac PCT UBND tinh (bao cao); 

Thi Kim Phtivng 
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UY BAN NHAN DAN 
THANH PHO HA LONG 

CQNG HOA ,CA HOT CHU NGHIA VitT NAM 
D6c lap - Tkr do - Hanh phtic 

   

Ngtthilc5P: Liy 
ban Nhin din S6:14-57FB-UBND 	 Ha Long, ngay 	thang 3 nam 2017 
thinh plui Ha 
Long 
Email: 
ubndhl©quang 
ninh.gov.vn 	 THONG BAO Ca quan: Tinh 

• 	RAN Ind!: JUN Quang Ninh 	• 
" mon3 LoNGThtti 	 Y kien chi dfio cua DOng chi Phfim H6ng 	- Chu tich ty ban nhan dan 

24.03.2017 

MP Thinh pho tai cutic hop trien khai y kien chi d#o cua dOng chi Vu Thi Thu 
Ph6 Chu tich UBND tinh tai cu6c hop chan chinh cac vi ph#m va an dinh 

phut trien hot Ong kinh doanh lir hanh don khach du lich Trung Qu6c qua 
ctia khttu QuOc 4 Mong Cai 

Ngay 22/3/2017, dOng chi Phfim Hong Ha - Chu tich UBND Thanh ph6 
chit tri cu6c hop cu6c h9p trien khai y kien chi dao cua dOng chi Vu Thi Thu 
Thay, Pho Ch6 tich UBND tinh tai cu6c hop chan chinh cac vi phfim va on dinh 
phut trien host d6ng kinh doanh lit hanh don khach du ljchTrung Quoc qua dm 
khau Qu6c to Mong Cai. Tham du buOi kiem tra co don chi HO Quang Huy —
Pho Chu tjch UBND Thanh ph6, dOng chi Le Dinh Tuan — Pho Ban Quin 15( 
vinh Hfi Long,,dong chi Le Duy Tan —.Twang Cong an Thanh pho„ dong schi 
Dip Himg Thang — D6i truerng D6i Kiem tra nit tir do thi va Moi truemg, (long 
chi D6 Hong Quang — Chi Cvc phO Chi cigic Thue Thanh pho, citing chi Nguyen 
Dinh Tam — D6i pho D6i Quan 15( thj truerpg s6 5, dOng chi Nguyen Thai Hung —
Chit tjch UBND phuiyng Hung Thang, dong chi Nguyen Viet Hiing — Chu tich 
UBND phuang Gieng Day, dOing chi Phfim Van Yen — Chu tich UBND phung 
Ha Khau, dOng chi Le Thu Hien PhO Chu tjch UBND phuerng Bai Chay, (tong 
chi Dinh Hoang Long — Chu tich UBND phtrang Tuan Chau. Sau khi thong bao 

kien chi dao cua dong chi Vu Thi Thu Thuy, Ph6 Chu tich UBND tinh cho cac 
thanh vien du hop dugc biet va y kien tham gia caa cac thanh vien di, hQp, (long 
chi Phalli Wong Ha - Chu tjch UBND Thanh ph6 coy kien chi Ciao nhu sau: 

Trong.theri gian qua moi trubmg du lich va nganh du ljch Thanh ph6 co 
nhang chuyen bien tich cvc va ngay cang dugc nang cao; lugng khach du lich 
den vai Thanh pho lien tic tang theo thai gian, dfic biet la lugng khich du lich 
Trung QuOc. Tuy nhien gan day, hoat d6ng kinh doanh lit hanh don khach du 
lich Trung Qu6c c6 mgt so hien tugng "xau", gay anh huong den moi twang du 
Lich Thanh pho, den quyen lgi cua khach du lich can phai tang cuerng quan 151 
nhu: cac ding ty du lich Viet Nam cau ket veri cac ding ty lir hanh nuoc ngoai 
mua tour dueri gia thinh; thu ,tien theo dau khach tir huang clan vien; de hu&ng 
dan vien ep khach vao cac diem du ljch ngoai chuang trinh "thu tien bu 18"; cac 
diem ban hanh co nguon goc xuat 	kh6ng r6 rang, ban hang vai gia cao, c6 
dau hieu lira gfit khach... 

De chan chinh, xir 15( nghiem cac hien tugng neu tren, dam bao quyen lgi 
cho khach du lich, dfic biet la khach du ljch Trung Qu6c, dOng chi Chi' tich 
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TL. I:1Y BAN NHAN DAN 
CHANH VAN PHONG 

NH VAN PHONG 

TrAn Viet Hung 

2/2 

UBND Thanh pile) yeu cau cac dan vi lien quan can cir chirc nang nhiem 
thkrc hien cac nhiem vu sau: 

1. Cht5 tich UBND cac phuang lien quan chdm dirt ngay hoat Ong cac ca 
so kinh doanh dich vu, ban hang luu niem lien ket voi nguai Trung Quitic, chi 
bin hanh cho nguai nuerc ngoai, có dau hieu lira gat khich du lich, bin hang gia, 
"chat, them" khach du lich. Chiu trach nhiem truck Chu tich UBND Thanh ph6 
neu khong hoar' thanh dugc nhiem vu dugc giao. 

2. D6i Kiem tra trat tir do thi va Moi truing chit tri, ph6i hap vai UBND 
cac phuong va cac dan vi lien quan kiem tra, phi der ngay cac cong trinh vi 
pham teat tir do thi (nai to chirc kinh doanh, hoat dOng). 

3. COng an Thanh ph6 t6 chirc kiem tra, xir 15,  triet de cac phuang tien 
giao thong vi pham do xe trai quy dinh (tam giir xe 7 ngay) tai cac khu vkrc có 
ca se kinh doanh; d6ng thiyi dieu tra, xir 15,  nghiem theo quy dinh 	phit luat 
cac doi tugng vi pham, dimg sau ditu hanh, cac cong ty 1ir hanh, huang clan vien 
tham gia vao cac hoat dOng neu teen. 

4. Doan lien nganh ki6 tra dugc thanh lap theo Quyk dinh s6 63/QD-
UBND ngay 02/3/2017 dm UBND Thanh ph6 tang cu?mg cong tac kiem tra, xir 
151 ve hang gia, hankkem chat luting, gian lan thugng mai tai cac co so kinh 
doanh dich vu, cac diem tham quan, mua 	tren dia ban. 

5. Ban Quin l5 vinh Ha Long: 
- Tang cuarng cong tac tuyen truye'n, cam bien canh bac) (bang tieng 

Trung) tai cac diem tham quan ten Vinh; yeti cau ghi ra ve cac hien tuong 
"than dat khach", lira dao neu ten. 

- Lam viec cu the vai cac cong ty, dan vi cung cap dich vu tren Vinh cam 
ket khong tiep tay cho cac Cong ty lir hanh. Neu phit hien sai pham se bi xir 15 
nghiem theo quy dinh va chain dirt vinh vien khong cho tham gia hoat Ong 
cung cap dich vu tren Vinh. 

- Cam cac huang dan vien, cong ty 1u hanh vi pham dua khich tham quan 
vinh Ha Long. 

Thira lenh Oy ban Nhan dan thanh pho Ha Long, Van phong HDND va 
UBND Thanh pho thong bio de cac dan vi, ca nhan lien quan biet, nghiem tut 
thirc hien./. 

Noi W10: 
-1T TU, HDND, UBND TP (B/cao); 
- Ban Quail ly vinh Hg Long; 
- Cong an Thanh ph& 
- UBND cac phnimg: Bai CI*, Hung Thing, 
Tun Chau, Ha Khiti, Gieng Day; 
- DOi Ki6m tra Trat t,r do thi va M6i tnrorig; 
- Chi cpc Thu Thanh ph& 
- Dpi Quan IY thj truong s6 5; 
- VO, VI; 
- Luu: VP, HH. 



UBND TINH QUANG NINI I 	 CONG1-10A Xii.1-101 CHID NGHIA VitT NAM 
S6 DU Licin 	 Disc 	- Tv. (10 - H4nii phac 

86: 	/TB-SDL 	 Oireing Ninh, ngay3(4hcing 03 174171 2017 

Ngutfilc5r: Sat Du 
ljch 
Email: 
sdl@quangninh.g 
ov.vn 
Ca quan: Tinh 
Quang Ninh 
Thiyi gian IcSr. 
30.03.2017 
14:28:22 +07:00 

THONG BAO 
N7-•  vice tarn th?ri thu hei Quyet dinh cong niqin 

diem mua sam dat tieu chufin ph9c v9 khich du lich 
Thu Wit Ott% NMI 

   

   

Thirc hi4'1 chin dich lAm spell moi traerng kinh doanh du lich. Thai gian Bart 
d5y, boat dOng 1ix hanh don khach du lich qua cira khau quoc to MOng Cai da •tai 
dien inOt so van de. him the nhu: cac cong ty lir hanh Viet Nam cau 	t.: s  ket vOi ca 
doanh nghiep 	hanh mrac ngofu mua tour dirai gig thanh; thu tien "(hitt khach" tir 
huang clan vien; de huang dan. vien tip khach vat) cac diem du lich ngoai chtrang 
trinh: cac diem ban hang c6 xunt xir khong re) rang, co dau hieu lira gat khach hang 
va sir dyng hien hieu quang cao bane, tieng nuk ngoai,...Viec nay, da anh htrang 
den hinh anh, thuang hieu du lich Quang Ninh. 

Can czar Thong bao so 77/TB-UBND ngay 23/03/2017 dm fly ban nhan dan 
tinh ve viec ThOng bao )", Lien ket 	tong chi WI Thi Thu Th4, Pho Chil tich 
Uy ban nhtin dan tinh tai cuOc hop chan chinh cac vi pham va On dinh, ghat trien 
hoat dOng kinh doanh. hanh don khach du lich Trung Quoc qua cira khau QuOc to 
Mang Cai. Nham chan chinh hoat dOng kinh doanh du lich, SO.  Du lich xin thOng 
bao tam thai thu 1-16i Quyet ,dinh ding nhOn diem mua sam dat lieu chuan phiic vii 
khach du lichc6a mot so to chirc, doanh nghiep ban hang phtic vu khach du lich 

.Trung Quoc bat dau tir ngay 31/03/2017, cu 

1/ Die'm mua s ins Ngoc Rismg, COng ty INHH "Thirane; mai NgocR6ng; dia 
chi: khu F, Trung tam Thuang mai Marine Fla Long, phtrom.,) F-king Thang, thanh 
pho Ha Long, tinh Quang Ninh; so Quyet dinh 132/QD-SVHTTDL ngay 
01/.02/2016; 

2/ Di& mua s tm Trung tarn hirc7ng mai Viet 1-16a, COng ty TNI-JH Dich 
Thtrang mai Viet HOa; dia chi: khu vinh Hong, thi tran Moo Khe, thi xa Dong trieu, 
tinh Quang Ninh; so Quy6t dinh 137/QD-SVHTTDL ngay 01/02/2016; 

3/ Trung tam mua sang 1 h6 ding 1V1 ,1  nghe, Cong ty CP Du lich Thuang mai 
Viet Himg Pearl Plaza; dia chi: khu 3., Cher Vithn 	thanh phO !Ti Long, tinh 
Quang Ninh; so QuyCt cliillt 7.5/01=)-SDL ngay 17/06/2017; 

4/ Diem mua sam Huang DWYng Thang Long, Cong ty TNI-111 Huang Duong 
..1-hang Long; dia chi: tang 2, Zone 713, Wrung tam Thuang mai 1-la Long Marine 
Plaza, Khu dO ihi Dich vii Wing Tharm„ thanh phO Ha Long. tinh (Ming Ninh; 
Quye't dinh 373/QD-SDL ngay 19/412016; 

5/ Diem mua sam Ngyc Liao, COng ty 	Ngoc Bao Ha Long; dia chi: 
nha nghi diro.ng Hai Yen. khu 5, phir6ng 	thanh phO 1-1ti 	tinh Quang 
Ninh: so Quyet dinh I99/Q1-.)-SDL ngAy 03/10/2016: 



KT.GIAM DOC 
PI-I6 GIAN DOC PHU TRACH 

sa 
DU L4Cf--f 

.g "Ulla:di 

6/ Trung tarn Thuong mai Viet Phat 668, Cong ty CP Nha nude Du lich va 
Thuong mai Viet; dia chi: o s6 2 den 5, to A, quy hoach khu du lich va giai tri Twin 
Chau, phukg Tuan Chau, thanh pho Ha Long, tinh Quang Ninh; so Quyet dinh 
442/QD-SDL ngay 25/11/2016; 

7/ Di6m mua stim Viet Thai, Gong ty CP Du licll Dich vy Viet Thai; dia chi: 
Khu do thi Cang tau NgQc Chau, phukg Than Chau, thanh pho 1-1? Long, tinh 
Quang Ninh; so Quyet dinh 36/QD-SDL ngay 25/11/2016; 

8/ Di& mua siim Luc Ph6c,Cong ty TNHH Lye Phiic; dia 	khu DOng 
Ga, phu&ng Gieng Day, thanh pho F14 Long, tinh Quang Minh; so Quyet dinh 
35/QD-SDL ngay 24/01/2017; 

9/ Trung tam Thuong mkii Tan Sinh The, Cong ty TN.14.14 Thuong mai Ian 
Sinh The'; dia chi: tying 1, tang 2, Zone 2C To hop thuvng mai Giai tri it t 'Long 
Marine Plaza, Khu do thi dich vu Wing 'Mang, TP Ha Long, tinh Quang'Ninh., so 
Quy& dinh 161/QD-SDL ngay 06/9/2016. 

Giao Thanh tra SO.  va phong Quail 1y Co.  so.  Luu trti va Dich vy Du lich 
hop cung doanh nghiep Co ten neu tren trien khai thuc hien. 

Sau khi float Ong kink doanh LCC hanh dugc chAn chinh di vaoni-16.p, eh: t6 
doanh nghiep dam bac) khac phuc ton tai, SYY Du lich ding cac SO., ban, nganh, 

dia phuung lien quan xem xet, cong nhan diem mua sam dat lieu chuan phpc vu 
khach du lich. 

SO.  Du lich xin thong No./. 

No/ nh(in: 
- UBND tinh (b/c); 
- D/c Vu Thi Thu ThUy (b/c); 
- UBND thanh ph6 Ho Long (ph/h); 
- UBND thi 	DOng Trial (ph/h); 
- Cac So, nganh: LD &WYK 
Ong an Tin)), COng Thuong, 
Cyc Thue QN, Ngan hang NN. 
Thanh tra Tinh, Bao QN, Dai PYITIQN, 
C6ng IT Dien tir Quang Ninh; 

- Ban GD SO (c/d); 
- Cac to chCrc, doanh nghiep 
cu ten trong Thong No (th/11); 
- Cac phong: Quail Iy LC hanh, Trra So (tA)); 
- Ltru: VP. Ttra, OLCSLT&DVDL. 
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